Alabama Board of Nursing
A New Direction

Licensee Survey 2017



All Question 1: Please Identify Your Level of Practice:

LPN, RN, APN

9 80% 90% 100%

ANSWER CHOICES

LPN
RN
APN [CRNP, CNM)

APN (CRNA, CNS)
TOTAL

19,575 Responses

RESPONSES
12.30%

73.50%

6.69%

2.31%

2,993
14,780
1,348
432

19,573



LPN/RN Question 2: Based on your current
understanding, what is the purpose of the ABN? (Select

all that apply.)

To protect the _ To protect nurses 97.02% 8,867
public

To protect the public 65.20% 10,140
To set
tandards of.
To set standards of nursing practice 9468% 14724
To set
B To set standards for nursing education 68.75% 10,692
To set [
stenderds .. To set standards for entry into practice, such as taking NCLEX 59.56% 9,266
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Total Respondents: 15,552

15,552 Responses



APN Question 2: Based on your current understanding,
what is the purpose of the ABN? (Select all that apply.)

To protect
nurses

To protect the
public

Toset
standards of..

Toset
standards fo...

Toset
standards fo...

0% 0% 20% 30% 40% 50%  G0% 70%  80%  90% 100%

ANSWER CHOICES

To protect nurses

To protect the public

To set standards of nursing practice
To set standards for nursing education

To set standards for entry into practice, such as taking NCLEX

Total Respondents: 1,751

1,751 Responses

RESPONSES
91.28%

74.30%

91.32%

64.19%

97.05%

898

1,301

1,999

1,124

999



RN/LPN Question 3: Have you recently accessed the
ABN website other than to renew your license?

ANSWER CHOICES RESPONSES

o 55.06% 8,505

TOTAL 19,446

15,552 Responses



APN Question 3: Have you recently accessed the ABN
website other than to renew your license?

ANSWER CHOICES RESPONSES

Yes 62.63% 1,081
No 3.3 643
TOTAL 1,726

1,726 Responses



RN/LPN Question 4: In My Profile, the following
Interface options are easy to use:

Name change

Continuing
Education
(CE)
documentation
upload

Online CE
courses

ABN Official
CE course
transcript

Application
section
(renewal,
graduate
scholarship,
etc.)

Profile activity
journal

STRONGLY
AGREE

18.09%
2,760
20.44%
3,128

21.44%
3,283

20.68%
3,164

20.13%
3,082

13.40%
2,043

AGREE
34.31%
5,236

43.93%
6,722

42.79%
6,553

42.66%
6,529

43.47%
6,656

30.63%
4,669

UNDECIDED/NEUTRAL
11.61%
1,771

13.49%
2,064

13.31%
2,038

14.64%
2,241

12.15%
1,861

17.47%
2,663

DISAGREE
1.47%
225

8.14%
1,246

3.12%
478

2.52%
385

1.95%
298

1.35%
205

STRONGLY
DISAGREE

0.52%
80
3.68%
563

0.91%
140

0.90%
138

0.61%
94

0.48%
73

15,416 Responses

N/A, ORNO
EXPERIENCE

33.99%
5,187

10.32%
1,579

18.44%
2,824

18.60%
2,846

21.69%
3,321

36.66%
5,588

TOTAL

15,259

15,302

15,316

15,303

15,312

15,241

WEIGHTED
AVERAGE

1.97

2.23

2.01

2.02

1.97

213



APN Question 4: In My Profile, the following interface
options are easy to use:

STRONGLY AGREE UNDECIDED/NEUTRAL DISAGREE STRONGLY N/A,ORNO TOTAL  WEIGHTED

AGREE DISAGREE EXPERIENCE AVERAGE

MName change 17.14% 34.34% 10.98% 2.13% 0.99% 34.40%

293 591 189 37 17 592 1,721 2.02
Continuing 20.24%  43.52% 12.20% 10.06% 6.30% 3.67%
Education 330 787 21 174 109 a8 1,729 2,33
(CE)
documentation
upload
Online CE 13.68%  36.11% 13.68% 4.05% 1.68% 26.79%
courses 27 624 271 70 29 463 1,728 2.18
ABN Official 19.25%  42.32% 13.45% 4.06% 1.91% 19.01%
CE course 332 730 232 70 33 328 1,723 2,10
transcript
Application 20.20%  41.15% 13.95% 5.13% 2.31% 17.25%
section 349 Akl 241 89 40 298 1,728 213
(renewal,
graduate
scholarship,
etc.)
Profile activity 12.42%  29.66% 18.22% 2.32% 1.10% 36.27%
journal 214 i 314 40 19 625 1,723 2.22

1,740 Responses



RN/LPN Question 5: Please rate your agreement with
the following:

STRONGLY AGREE UNDECIDED/NEUTRAL DISAGREE STRONGLY N/A, OR NO TOTAL WEIGHTED
AGREE DISAGREE EXPERIENCE AVERAGE
My interactions 28.94% 50.44% 8.88% 2.07% 0.71% 8.96%
with the ABN 4,456 7,766 1,368 318 110 1,380 15,398 1.85
have been
positive.
I have received 21.34% 34.61% 9.49% 2.38% 0.88% 31.30%
quick 3,281 5,322 1,459 366 135 4,813 15,376 1.94
serviceftimely
follow-up when
contacting the
ABN.
The ABN website 21.34% 53.32% 14.75% 6.20% 1.02% 3.37%
is easy to 3,276 8,185 2,265 952 157 517 15,352 2.09
navigate.
I like the Board's 16.54% 36.57% 29.19% 1.61% 0.56% 15.53%
New Direction. 2,535 5,606 4,474 247 86 2,380 15,328 2.21
I am satisfied 23.64% 56.48% 12.97% 1.63% 0.44% 4.85%
with the 3,630 8,673 1,991 251 67 744 15,356 1.94

communications |
receive from the
Board
(Newsletter,
Facebook/Twitter,
list serv emails,
etc.).

15,429 Responses



APN Question 5: Please rate your agreement with the
following:

STRONGLY AGREE UNDECIDED/MEUTRAL DISAGREE STRONGLY  N/A, OR NO TOTAL WEIGHTED
AGREE DISAGREE EXPERIENCE AVERAGE
My interactions 28.37% 48.62% 12.26% 5.41% 2.24% 3.11%
with the ABN 493 8435 213 94 39 94 1,738 2.01
have been
positive.
I hawve received 27.88% 44.07% 10.48% 5.41% 2.13% 10.02%
quick 454 TED 162 94 a7 174 1,736 2.00
serviceftimely
follow-up when
contacting the
ABMN.
The ABN website 18.30% S0.67% 15.79% 10.71% 2.95% 1.82%
is easy to 316 873 272 183 a1 28 1,727 2.28
navigate.
I like the Board's 17.40% 36.18% 31.39% 2.08% 1.04% 11.91%
New Direction. 301 626 543 36 18 206 1,730 2.24
| am satisfied 22.72% 06.46% 15.30% 1.97% 0.81% 2.72%
with the 392 974 264 34 14 47 1,723 1.99

communications |
receive from the
Board
(Mewsletter,
Facebook/ Twitter,
list serv emails,
etc.).

1,739 Responses



RN/LPN Q6: | have confidence in the Board to:

Regulate
the
practice of
nursing by
setting
standards
of
practice.

Protact
the public.

Set
standards
for
nursing
education.

Respond
to
reported
nursing
violations.

STRONGLY
AGREE

33.81%
3,204

33.12%
3,087

33.82%
3,170

31.86%
4,893

AGREE

23.42%
8,931

34.57%
8,382

36.40%
8,672

49.88%
7,660

UNDECIDED/NEUTRAL

7.72%
1,188

8.73%
1,341
6.99%
1,075

7.62%
1,170

DISAGREE

1.33%
205

1.17%
179
1.22%
186

1.07%
164

STRONGLY
DISAGREE
0.53%

g2

0.43%
59
0.45%
59

0.53%
g2

15,422 Responses

N/A, OR NO
EXPERIENCE
1.20%
184

1.97%
303
1.32%
203

9.03%
1,387

TOTAL

13,394

15,361

15,377

15,356

WEIGHTED
AVERAGE

1.78

1.79

1.77

1.77



APN Question 6: | have confidence in the Board to:

Regulate
the
practice of
nursing by
setting
standards
of
practice.

Protact
the public.

Set
standards
for
nursing
education.

Respond
to
reported
nursing
violations.

STRONGLY
AGREE

27.09%
469

30.18%
923

27.43%
474

27.94%
483

AGREE

22.80%
914

33.78%
932

353.30%
9359

49.10%
849

UNDECIDED/NEUTRAL

12.48%
216

11.31%
196

11.23%
194

9.83%
170

DISAGREE

3.99%
98

2.34%
=
2.95%
a1

1.74%
30

STRONGLY
DISAGREE

1.21%
21

0.38%
10

1.04%

0.93%
16

1,736 Responses

N/A, OR NO
EXPERIENCE
0.87%
13

1.62%
28
1.85%
32

10.47%
181

TOTAL

1,731

1,733

1,728

1,729

WEIGHTED
AVERAGE

2.00

1.88

1.93

1.87



RN/LPN Q7: Have you accessed the Alabama Nursing
Resource Center (ANRC) on the ABN website?

ANSIER CHOICES RESPONSES
" i 14
" T84 18
T 3

15,330 Responses



APN Q7: Have you accessed the Alabama Nursing
Resource Center (ANRC) on the ABN website?

ANSIER CHOICES RESPONSES
" il it
" B ¥

W 0%  20% 30% 40% 50% GO0% 0% BO%  90% 100% TOTAL 1]2[]

15,330 Responses



